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(Party B did not notify Party A to
change the appointed time or
location in writing at least 1
working day in advance for the
grounding inspection, or did not
show up at the appointed time:
charge actual cost of independent
third party inspection)
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annual inspection service fee)
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valid compulsory insurance: the
cost of 1 year compulsory
insurance and vehicle and vessel
tax)
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for documents)
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(The vehicle does not complete
the appropriate maintenance in
accordance with vehicle's repair
and maintenance cycles: the cost
for the missing maintenance is
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the missing maintenance set by
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Mercedes-Benz Authorized Dealer
in the vehicle return city and the
charge report should be issued by
an independent third party)
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(Parts or User’s Manual, Service
Manual are missing: the cost of
buying original parts and re-
applying for the appropriate
documents)
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(The returned vehicle's mileage
exceed the mileage defined in the
Finance Lease Contract: RMB 3
per excessive kilometer)
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(Vehicle damage recovery fee if
needed: The charge is calculated
based on the costs of vehicle
repairing by Mercedes-Benz
Authorized Dealer in Beijing and
the charge report should be
issued by an independent third
party)
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(Party B fails to assist Party A in

releasing the mortgage and
transferring the ownership of
vehicle within 30 working days
after receipt of the notice relating
to the release of mortgage due to
reasons attributable to party B:

0.4%o of Final Payment per day
multiply delayed days from the
31st working day (inclusive) from
requirement of de-mortgage and
ownership transfer; Party A has
the right to take other actions to

compensate the loss)
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to: Attorney’s Fee, Public
Announcement Fee,
Notarization Fee, Litigation
Fee, Preservation Fee,
Auction Fee, Evaluation
Fee, etc.))

creditor’s right when
customer breaches

the contract)

Contract)
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Note: This catalogue takes effective from September 30™, 2021. Where there is any change to the above fee catalogue with the
development of market, the catalogue will be updated from time to time. Mercedes-Benz Leasing Co., Ltd. will continuously enhance the
management to provide high quality services to customers. Your comments and voices are highly appreciated!
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Complaint Channel

Working Hours: 9:00 -18:00, Working Day

Customer Service Center: 400-898-1889

Customer Service Mailbox: mblc-crm@daimler.com

WeChat Official Account: [F4hERtRkS ] , click “ RS - “FELEIR”
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Complaint Handling Process

1) Customers can provide feedbacks, complaints or suggestions through above channels;

(

(2) MBLC will handle customer's suggestions or complaints;

(3) Complaint handling department will forward complaint cases or customer's suggestions to the relevant departments;
(4) Relevant departments will verify suggestions or complaints and formulate solutions according to company's policy;
(5) MBLC will provide feedback on solutions to customers if needed.
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