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Note: This catalogue takes effective from April 15t 2021. Where there is any change to the above fee catalogue with
the development of market, the catalogue will be updated from time to time. Mercedes-Benz Auto Finance Ltd. will
continuously enhance the management to provide high quality services to customers. Your comments and voices are
highly appreciated!
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Complaint Channel

Complaint Hotline: +8610-6059 7588

Customer Service Center: 400-898-1888

Customer Service Mailbox: MBAFC-CRM@daimler.com

WeChat Official Account: [FFIh<RtiiksS ] click “& RS "-“TEL K IR”
Working Hours: 9:00-18:00, Monday to Friday
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Complaint Handling Process
1) Customer can feedback complaint contents or suggestions through above channels
MBAFC handle customer’s suggestions or complaints

Complaint handling department forward complaint cases or customer’s suggestions to relevant department

(
(2)
(3)
(4) Relevant departments verify suggestions or complaints and formulate solutions according to company’s policy
(5) Feedback solution to customer if needed

(6)

Regularly analysis of customer’s feedback and initiate business process improvement when necessary
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